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Service Desk
Windows Quick Setup Guide

From installation to a ready-to-use service desk

Use this visual guide for the first setup. Gold numbered circles identify buttons to press. Teal outlines identify fields
to review. The full User Manual explains daily workflows, reports, backups, subscriptions, and troubleshooting.

Have ready: your activation key, company contact information, labor rates, tax and payment defaults, preferred
schedule hours, and a transparent-background company logo.

Support: support@mobiletsd.com
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1. Install and activate
Install MobileTech-Service-Desk-Windows-x64-Setup.exe from MobileTSD.com or the approved purchase
email. Open the downloaded setup file and follow the installer. If the temporary unsigned-app warning appears,
select More info, verify that the download came from MobileTSD.com, then select Run anyway.

Stop if the computer reports malware, a damaged file, or a source other than MobileTSD.com. Do not disable
system security protections.

1. Enter the license key and a recognizable computer name, then press Activate Computer. Internet access is
required for activation.

One subscription activates one computer at a time. Keep the purchase email and activation key with your business
records.
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2. Open Settings
After activation, the dashboard opens. Complete Settings before entering live customers, quotes, work orders, or
expenses.

2. Press Settings in the upper-right corner.

•  Settings control branding, rates, scheduling, terminology, document numbering, backups, and update
information.

•  Defaults normally apply to new records; review existing records individually after changing a setting.
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3. Set language, currency, and company details

•  Choose the application language and local currency. Currency changes formatting only; it does not convert
existing amounts.

•  Enter the application name, company name, technician, phone, email, and mailing address exactly as customers
should see them.

•  Review one screen and one printed document after changing the language.

Customer-entered names, addresses, notes, and part descriptions remain exactly as typed and are not translated.
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4. Enter billing defaults

•  Enter the standard service, PM, and shop labor rates.

•  Set parts markup, sales tax, payment terms, trip charge, and shop-supplies defaults as needed.

•  Enable card or ACH processing fees only if your agreements and local rules allow them.

•  Optionally set default quote-validity days and customer fine-print notes.

Confirm tax, fee, and accounting treatment with a qualified professional for your location.
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5. Set scheduling and service terminology

•  Choose how many calendar days technicians may schedule themselves.

•  Set the start and end times shown on the dashboard schedule. Existing appointments outside a changed range
remain visible.

•  Choose Equipment or Vehicle, Hours or Miles, and Serial Number or VIN to match your business.

•  Check the next work-order and quote numbers before creating the first live record.

Vehicle terminology also exposes the vehicle Year field.
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6. Add and adjust the company logo

•  Upload a PNG, JPEG, WebP, or SVG logo. A transparent PNG or SVG usually prints most cleanly.

•  Use the preview controls to adjust size and horizontal or vertical position without changing the original file.

•  After saving, print one test quote and invoice. Confirm that the logo is centered as intended, readable, and not
cropped.

If a logo has large blank margins inside the image file, crop those margins before uploading for the best result.
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7. Save, back up, and verify

3. Press Save Settings. Reopen Settings once to confirm the company information and logo remained saved.

4. Press Download Backup and store the dated manual-backup JSON file somewhere protected, preferably on a
second drive or approved cloud-storage folder.

Ready-to-use check: Create one sample customer, add one vehicle or piece of equipment, make a test quote or
Quick Invoice, print it to PDF, and confirm totals, logo, company details, terminology, and currency.

For updates: make a manual backup, download the new installer, close MobileTech Service Desk, run the installer,
and reopen the app. Use Settings > Check for Updates to see current and available versions.

For full instructions, open MobileTech Service Desk User Manual.pdf or contact support@mobiletsd.com.


