MOBILETECH

Service Desk

Windows Quick Setup Guide

From installation to a ready-to-use service desk

Use this visual guide for the first setup. Gold numbered circles identify buttons to press. Teal outlines identify fields
to review. The full User Manual explains daily workflows, reports, backups, subscriptions, and troubleshooting.

Have ready: your activation key, company contact information, labor rates, tax and payment defaults, preferred
schedule hours, and a transparent-background company logo.

Support: support@mobiletsd.com




1. Install and activate

Install MobileTech-Service-Desk-Windows-x64-Setup.exe from MobileTSD.com or the approved purchase
email. Open the downloaded setup file and follow the installer. If the temporary unsigned-app warning appears,
select More info, verify that the download came from MobileTSD.com, then select Run anvway.

Stop if the computer reports malware, a damaged file, or a source other than MobileTSD.com. Do not disable
system security protections.

LICENSED SOFTWARE

Activate MobileTech Service Desk

Enter the license key from your purchase email.

License key

MT S D-XAOOCK -XOOOC-XOO00O0-XOOOC- XXX

Computer name

Shop Laptop

Activation requires an internet connection. After activation, the app can
work offline for up to 30 days.

Try Agai. Activate Computer

1. Enter the license key and a recognizable computer name, then press Activate Computer. Internet access is
required for activation.

One subscription activates one computer at a time. Keep the purchase email and activation key with your business
records.
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2. Open Settings

After activation, the dashboard opens.

Complete Settings before entering live customers, quotes, work orders, or

expenses.
MobileTech Service Desk Settings
Dashboard Work Orders Invoices Quotes Inventory E Cust CRM Reports
Open jobs MNeeds parts Low stock Past due PM Past due invoices CRM reminders
5-Day Schedule
¥ Inventory Alerts Review

Time Sat, Aug 29/ Today  Sun, Aug 30 Mon, Aug 31 Tue, Sep 1

8:00 AM -

9:00 AM Assign job ~ Assign job ~ Assign job ~ Assign job Nathing here yet.

ionglJArM_ Assign job ~ Assign job w Assign job ~ Assign job PM Due Soon Customers

No PM service due in the next 30 days.

10:00 AM - - - R e

11:00 AM Assign job ~ Assign job v Assign job N Assign job

: ;g?] gm 2 Assign job A4 Assign job v Assign job v Assign job

2. Press Settings in the upper-right corner.

 Settings control branding, rates, scheduling, terminology, document numbering, backups, and update

information.

» Defaults normally apply to new records; review existing records individually after changing a setting.
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3. Set language, currency, and company details

APPLICATION PREFERENCES
Settings
Language & Region

Language & Region

English e

Choose the language used for menus, messages, reports, invoices, and quotes. Customer-entered
ver translated or changed.

Company
Application name Header description
MobileTech Service Desk

Company name Default technician

Your Company

Phone

Restore Defaults Cancel Save Settings

» Choose the application language and local currency. Currency changes formatting only; it does not convert
existing amounts.

» Enter the application name, company name, technician, phone, email, and mailing address exactly as customers
should see them.

» Review one screen and one printed document after chanaing the language.

Customer-entered names, addresses, notes, and part descriptions remain exactly as typed and are not translated.
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4. Enter billing defaults

APPLICATION PREFERENCES
Settings

rung wian

Mailing address for checks

Billing Defaults
Billing Defaults

Currency Standard labor rate PM labor rate

USD — US Dollar ¥ [ 120.00 H ] 120.00

Shop labor rate Default parts markup % Sales tax %
120.00 0 7
Payment terms Default quote validity (days)
NET 30 Leave blank for manual s
Customer fine print (optional)

Example: Final invoice totals may vary by up to 10% from the quoted price.

Restore Defaults Cancel

» Enter the standard service, PM, and shop labor rates.
» Set parts markup, sales tax, payment terms, trip charge, and shop-supplies defaults as needed.
» Enable card or ACH processing fees only if your agreements and local rules allow them.

» Optionally set default quote-validity days and customer fine-print notes.

Confirm tax, fee, and accounting treatment with a qualified professional for your location.
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5. Set scheduling and service terminology

APPLICATION PREFERENCES x APPLICATION PREFERENCES
Settings Settings

types use the standard labor rate. Enter a default quote-validity period to calculate the Valid Until date Document Numbering
automaticall from each new quote date; leave it blank to require manual date selection. Optional

customer fine print appears at the bottom of printed invoices and quotes. When enabled, credit card et aaasiss T

and ACH fees are applied to the invoice total after tax only when their matching payment method is

PR changes how monetary values are displayed; existing amounts are not converted. 2000 100001
Scheduling Service Terminology

Scheduling Service Terminology

Technician Customr assat Usage measurement

Schedule ond time Serial fild label
Choose how many calendar days, including
today, technicians can schedule themselves. Serial Number N
Existing appointments are not changed.

04:30 PM

[These choices update labels throughout the app. Existing records and meter values are not
Set the daily hours shown on the dashboard schedule. Existing appointments outside this range converted.
remain visible.

» Choose how many calendar days technicians may schedule themselves.

» Set the start and end times shown on the dashboard schedule. Existing appointments outside a changed range
remain visible.

» Choose Equipment or Vehicle, Hours or Miles, and Serial Number or VIN to match your business.

» Check the next work-order and quote numbers before creating the first live record.

Vehicle terminology also exposes the vehicle Year field.
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6. Add and adjust the company logo

APPLICATION PREFERENCES

Settings x

refreshes when the app starts, after each saved change, and when a new day is detected while the
app remains open. Download Backup creates a separate, timestamped manual backup in the same
folder. Uploading a backup restores it and replaces the app's current data.

Download Backun pload Backup
Appearance & Logo
Appearance

Primary color Highlight color

I

Invoice and quote logo

Choose File | No file chosen

For the cleanest invoices and quotes, use a logo with a transparent backgreund, preferably a PNG or SVG

Printed logo layout

This preview matches the proportions of the printed quote header. Drag the logo inside the
dashed frame or use the controls below. Anything outside the frame will be cropped when
printed.

Restore Defaults Cancel

» Upload a PNG, JPEG, WebP, or SVG logo. A transparent PNG or SVG usually prints most cleanly.
» Use the preview controls to adjust size and horizontal or vertical position without changing the original file.

 After saving, print one test quote and invoice. Confirm that the logo is centered as intended, readable, and not
cropped.

If a logo has large blank margins inside the image file, crop those margins before uploading for the best result.
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7. Save, back up, and verify

APPLICATION PREFERENCES

Settings x

refreshes when the app starts, after each saved change, and when a new day is detected while the
app remains open. Download Backup creates a separate, timestamped manual backup in the same
folder. Uploading a backup restores it and replaces the app's current data.

ol Download Backup Upload Backup

Appearance

Primary color Highlight color

I

Invoice and quote logo

Choose File No file chosen

For the cleanest invoices and quotes, use a logo with a transparent background, preferably a PNG or SVG

Printed logo layout

This preview matches the proportions of the printed quote header. Drag the logo inside the
dashed frame or use the controls below. Anything outside the frame will be cropped when
printed.

Restore Defaults Cance |

3. Press Save Settings. Reopen Settings once to confirm the company information and logo remained saved.

4. Press Download Backup and store the dated manual-backup JSON file somewhere protected, preferably on a
second drive or approved cloud-storage folder.

Ready-to-use check: Create one sample customer, add one vehicle or piece of equipment, make a test quote or
Quick Invoice, print it to PDF, and confirm totals, logo, company details, terminology, and currency.

For updates: make a manual backup, download the new installer, close MobileTech Service Desk, run the installer,
and reopen the app. Use Settings > Check for Updates to see current and available versions.

For full instructions, open MobileTech Service Desk User Manual.pdf or contact support@mobiletsd.com.
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